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No. ITPC/CDR Project/New Features/12 Date 05-09-2013

To,
The Sr.GM (NWO-CFA),
BSNL, Corporate Office,
Bharat Sanchar Bhavan, Janpath,
New Delhi - 110 oo01.

.
N

Subject: IN services creation and offline order for migration of existing services - regarding

At present, commercial and billing activity for IN services i.e. FPH, PRM, Tele voting etc. for
landline services are being handled manually by the respective SSAs. Now, functionality for
handling commercial and billing activity for IN services has been successfully validated and
tested and is ready for implementation in CDR system.

In view of the above, existing IN subscribers can now be migrated to CDR system. Therefore,
it is requested to issue suitable instructions/ guidelines to field unit to migrate the existing IN
subscribers/ services in their SSA to CDR system. User manual/ document and presentation
regarding the same is enclosed herewith which may be shared with all the Circles/SSAs.

SSA or field staff may be advised to contact the nodal officer of their zone for facilitating the
migration as mentioned in the following table:

Zone | Name of the Design- | Contact Email ID
officer ation Number
North | Shri.Vijay Kalra DE, 9463896070 | vijaykalrashdm@gmail.com
North DC

West | Shri. Ashok SDE, 9423012566 | arpaspule@gmail.com
Paspule West DC

South | Smt.C.H. DE, 0490116216 dessdchyd@gmail.com
Ramadevi South DC -

East Shri.-Pradip DE CRM | 9432001984 | pradipmaju@gmail.com
Majumder

This is igsued wi approval of the competent authority.

Dy. General Manager (IT-III)
ITPC, Pune. .

Copy: Sr. GM (IT-CFA) BSNL CO, New Delhi for information please.

Enclosures:
Annexure A- List of Circles under Each Zone
Annexure B- Brief on Post paid IN services in CDR system
Annexure C- User manual and Presentation for North/ West zone
Annexure D- User manual and Presentation for South/ East zone



